
Privacy Policy 
From Sign To Sold respects your privacy and is committed to protecting the personal 
information you provide to us. This Privacy Policy explains how we collect, use, and protect 
information obtained through our website, forms, communications, and real estate services. 

Information We Collect 
We may collect personal information that you voluntarily provide to us, including: 

●​ Name 
●​ Email address 
●​ Telephone number 
●​ Property address 
●​ Real estate preferences 
●​ Information submitted through website forms 
●​ Information provided when requesting property information, a showing, home valuation, 

or other real estate services 

We may also collect basic website usage information, such as browser type, device information, 
pages visited, and other analytical information used to improve our website and services. 

How We Use Your Information 
We may use your information to: 

●​ Respond to inquiries 
●​ Provide real estate services 
●​ Schedule and confirm appointments or property showings 
●​ Send requested property information 
●​ Provide market updates 
●​ Communicate regarding real estate transactions 
●​ Send reminders or important scheduling updates 
●​ Improve our website and services 
●​ Maintain client and customer records 

We do not sell your personal information. 

SMS/Text Messaging 



By providing your mobile telephone number and opting in to receive text messages from From 
Sign To Sold, you consent to receive SMS messages related to your inquiry or our real estate 
services. 

We use SMS to confirm appointments, send reminders, and notify clients of schedule updates 
or important changes. 

Message frequency may vary. Message and data rates may apply. 

You can cancel the SMS service at any time by texting STOP. After you send the SMS message 
"STOP" to us, we will send you an SMS message confirming that you have been unsubscribed. 
After this, you will no longer receive SMS messages from us. 

If you want to receive messages again, simply sign up again as you did initially, and we will 
resume sending SMS messages to you. 

If you are experiencing issues with the messaging program, you can reply with the keyword 
HELP for more assistance, or you can contact us directly at lezleymjones@gmail.com. 

Wireless carriers are not liable for delayed or undelivered messages. 

Message and data rates may apply to messages sent to you from us and messages sent from 
you to us. Message frequency may vary. If you have questions about your text messaging or 
data plan, please contact your wireless provider. 

Mobile Information and SMS Privacy 
Mobile information will not be sold, rented, or shared with third parties or affiliates for marketing 
or promotional purposes. 

Information obtained through SMS consent, including mobile phone numbers and SMS opt-in 
information, will not be shared with third parties for their marketing or promotional purposes. 

We may share information with service providers when necessary to provide our 
communications or services, but those providers may use the information only for the purpose 
of providing services on our behalf. 

SMS opt-in consent and mobile phone numbers will not be shared with third parties for 
unrelated marketing purposes. 

How We Share Information 
We may share personal information when reasonably necessary to provide real estate services, 
including with service providers, escrow companies, title companies, lenders, inspectors, 



contractors, photographers, transaction professionals, or other parties involved in a real estate 
transaction when appropriate. 

We may also disclose information when required by law or when necessary to protect our legal 
rights. 

We do not sell personal information to third parties. 

Cookies and Website Analytics 
Our website may use cookies or similar technologies to improve website functionality, 
understand how visitors use the website, and improve the user experience. 

You may be able to disable cookies through your browser settings, although some website 
features may not function properly as a result. 

Third-Party Links 
Our website may contain links to third-party websites, including property search services, social 
media platforms, mortgage providers, or other real estate-related resources. 

From Sign To Sold is not responsible for the privacy practices or content of third-party websites. 
We encourage you to review the privacy policies of any third-party websites you visit. 

Protecting Your Information 
We take reasonable administrative and technical measures to protect personal information from 
unauthorized access, loss, misuse, or disclosure. 

However, no internet transmission or electronic storage system can be guaranteed to be 
completely secure. 

Your Privacy Choices 
You may contact us at any time to: 

●​ Request information about the personal information we have collected from you 
●​ Request that inaccurate information be corrected 
●​ Request deletion of personal information when applicable 
●​ Opt out of marketing communications 
●​ Withdraw consent to receive SMS messages 



To stop receiving marketing emails, you may use the unsubscribe option contained within the 
email when available. 

To stop receiving SMS messages, text STOP. 

Children's Privacy 
Our website and real estate services are not intended for children under the age of 13, and we 
do not knowingly collect personal information from children under 13. 

Changes to This Privacy Policy 
We may update this Privacy Policy periodically to reflect changes in our business practices, 
technology, or legal requirements. 

Any updated version will be posted on this page with a revised effective date. 

Contact Us 
If you have questions about this Privacy Policy or how your information is handled, please 
contact: 

From Sign To Sold​
Lezley Jones, Broker​
Email:Lezleymjones@gmail.com​
Phone: 619-746-1669 

Effective Date: August 7, 2026 
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